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STAFF SHORTAGES 

The United Kingdom is now facing an unprecedented shortage of 

General Practitioners and staff in Primary care. A report on the 

BBC website on the 31st May highlights the GP shortages we 

currently face. It has been quoted that some areas of the country 

face up to 2,500 patients per GP. Our numbers in Norvic Family 

Practice are very close to this figure. It has also become 

increasingly difficult to engage Locum GPs since the pandemic 

ended.  

Each doctor has a minimum of 36 appointments on a full day, 

though above Nationally recommended ratios, we struggle to 

accommodate over 900 patient calls and contacts in any one 

working day. This becomes more challenging when staff are off 

due to Leave or sickness. The mix of telephone and face to face 

appointments also ensures we are dealing with more queries than 

we did before the pandemic struck. 

However, we feel our patients’ frustrations regarding not getting 

appointments, but sadly this leads to unwarranted abuse towards 

our staff, especially on Reception causing further strain to the service. 

 

WORKING TOGETHER TOWARDS A SOLUTION 

We will be depending more on 

technological innovation to bridge this 

gap in demand and supply. A partial 

dependence on an online triage system 

will soon come live to reduce pressures 

on telephones further and hopefully 

ensure those getting in touch are safely 

signposted. Our hope is more people will 

receive a service from us through a safe 

decision stream. We also welcome ideas 

from patients. These can be shared with the Patient Participation group.  

WHAT NOW 

Evolving under new found 

pressure will sum up the 

challenges faced by our 

Surgery.  

Over the last few months, as 

we embrace the scrapping of 

Coronavirus restrictions, the 

NHS is under a new pressure 

to deliver services to the 

population amid record 

waiting times for routine 

treatment. It is also 

increasingly difficult book GP 

appointments as demand 

outstrips supply. 

 

 

 

 

 

 

https://www.bbc.co.uk/news/health-61598158


The Patient Participation Group(PPG) is arranging a 

health awareness day on the 23rd July at the 

Smethwick Heritage Centre between 11am and 3pm. 

Patient will have opportunities for Blood pressure 

checks, weight and lifestyle advice leaflets, participate 

in a raffle with the chance of winning Blood pressure 

machines, Dudley Zoo tickets and so forth. MENCAP 

(learning disability charity), Healthwatch, smoking 

cessation and some light refreshments but to mention 

a few.  

It will also be a chance to have informal discussions 

with staff and members of the PPG alike. Including an 

opportunity to join the PPG.  

 

 

MONITORING BLOOD TESTS 

For those with Long term conditions; 

some medicines require routine 

blood test monitoring. When blood 

tests are overdue, it makes prompt 

prescribing of medicines more 

difficult. If you are unsure of your 

tests becoming due, you can enquire 

using our triage service on consult us 

online 

 

 

https://florey.accurx.com/p/M88009
https://florey.accurx.com/p/M88009


“We are committed to listening, informing, evolving, educating 

and adapting in challenging times.” Norvic Family Practice. 

 

LONG TERM 

CONDITIONS 

All our patients with long 

term conditions such as 

Diabetes, Hypertension, 

Asthma and so forth will 

be contacted based on 

their month of birth for 

yearly reviews. We are 

encouraging all to 

endeavor to attend these 

reviews as we work to 

deliver improved 

healthcare in our diverse 

local community. These 

conditions potentially worsen and cause complications for the future. These reviews help us identify 

and reduce risk early.  

 

 HEALTHY EATING 

An increasing number of patients are 

requiring food supplement prescriptions 

such as iron, vitamin D, folic acid and so 

forth. Most of these down to eating habits 

which could be improved upon. However, 

we remain conscious of the current cost of 

living situation. Here are some tips on 

eating habits which may well be helpful. 

Follow this link for 8 Practical tips 

that will help you make healthier 

choices 

        

  

https://www.nhs.uk/live-well/eat-well/how-to-eat-a-balanced-diet/eight-tips-for-healthy-eating/
https://www.nhs.uk/live-well/eat-well/how-to-eat-a-balanced-diet/eight-tips-for-healthy-eating/
https://www.nhs.uk/live-well/eat-well/how-to-eat-a-balanced-diet/eight-tips-for-healthy-eating/


 

 

The Norvic Patient Participation 

Group is actively seeking members. 

Meetings are held virtually on 

Microsoft Teams, so you can make a 

huge difference to the local 

healthcare delivery from the comfort 

of your home. 

Email your interest to 

Norvicppg@gmail.com. 

Want more information? Check here 
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